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Agenda & Objectives

* Agenda:
— Typical ER scenarios
— Claims information as a supplement
— The M(C)R ED pilot
— Discussion

Presentation to invite Hospital partners to participate in this project
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ER Scenarios

« Scenario 1:
— Patient presents to the ER unresponsive
— No sign of trauma
— ID found, no medical history available

— Blood work and radiology tests ordered, valuable time wasted
waiting for results

e Scenario 2:

— Patient presents to the ER with non-specific symptoms (chest
pain, headache, abdominal pain, nausea-vomiting etc.)

— Doesn’t know what medication he/she is taking, doesn’t know
what tests were done in the past OR

— Patient gives incomplete medication and pharmacy history
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ER Scenarios

In both cases, knowing the patient’s prior
history might be helpful

« Medical record will be available only if the patient
has been in the ER or hospital before.

 Pharmacy history is often incomplete
- May take time to locate the chart
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ER Uses of Claims Information

« Claims information might be a useful in the above
scenarios

— Longitudinal history of
— Diagnoses — what diagnosis; when; name of provider

— Procedures — which procedure; who performed the
procedure; when was the procedure performed

— Admissions — which hospital; when; why

— ER visits — which ER; when; why

— Office Visits — which doctor; when; why

— Pharmacy — what drug; when filled; quantity supplied
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MR ED strengths

BCBSMO wants to make our claims
information available to Emergency Room
physicians in order to improve the quality of
care.

* No cost to the ER
 Will not affect reimbursement
* Use is optional
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How Will This Work?

« BCBSMO has an internal web based claims-based
record system called the Member-Medical History
system that displays claims information in a
medical-record-like format. We will make this
system available to ER’s

 When a patient presents to an ER, support-staff
will go to our website and print out the member’s
information and place it in the clipboard

 The whole process should take 1-2 minutes to
complete and might be embedded into the
verification of coverage process

-
=
7/19/2006 12:59 PM Company Confidential - Do Not Copy WE L L P @ I N Tm



The MMH System

Member Entry Page - Microsoft Internet Explorer !E m

J File Edit Wiew Favorites Tools  Help |-
Eaem i < ft ‘ el 4 B & -
Back Farmward Stop Refresh  Home | Search Favorites  History Mail Prink Edit

J-ﬂddress I@ hktp:ffinsite bebsmo,.com/mmbMemberEntry . asp?var | =49666 15908y ar 2=0008yv ar 3="%20%202000-03-01 %208~ ar4="%20%:202000-08-31% 208vars=DMR. LI E‘{)GU |JLinkS Z

o -' : MMH Version 1.5
BlueCross a5

BlueShield

of Missouri

Enter Member Information SIS

To Search Medical History!
Member Identification: [ Exit

G- C.QC C
B P 2ot Fo P e Be

Subscriber ID
Dependent ID 000

Claim Incurred Date Range:

Start Date I2000—08—01
End Date |2000-08-31

Email MMH Support with feedback.

=
|€I !_,_ @“ Local intranet

| Calend...l @http:n‘...l .Micros...l P.gend...l @Bcasm...l oA RE: No...l Micros...l @HMIS | @Memb... ||@Memh.._ |@@@W 2:31 PM
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a Member Tracking Page - Microsoft Internet Explorer

J File Edit View Favorites Tools  Help |

J@_@,@ﬁ@®|'§-

Back Eorward Stop Refresh  Home Search  Fawarites  Histary Mail Prink Edit

J.ﬂ.ddress IE http:jfinsite.bcbsma, comfmmbyMember Tracking, asp ;I G0 “ Links ”|
BlueCross : ; [ Help ]
BlueShield Viember Vied ) )
i ... Basic Member

FORIMEERS ORI S e

A

WITH 03 A

INITIAL HOSPITAL CARE FOR THE E/M OF A F
2000-08-30 |128467 . 99885 | R R e
2000-02-30 |ass4 B soo4e |-
2000-02-30 |ess4 E 82330 |CALCIUM, IONIZED,
2000-02-30 |6584 Z 22553 [CREATIME (CK), (CPK); MB FRACTION OMLY,
2000-08-30 [6584 2 B2¥35 |MAGNESIUM,
2000-02-30 |ass4 E 54424 |TROPININ, QUANTITATIVE v
EDDD—DEI-S"B\IQSEM 2 85720 [NHROMBOPLASTIM TIME, PARTIAL (FTT); PLA
2000-08-30 196 7asee |- v
<€ <« > b

MMH VYersion 1.5
Email the MM port with feedhack . .
Depending on which
These are different data fields about item i1s selected, patient
this patient that can be displayed data are organized
differently &
|@ http: ffinsite.bebsmao, comfmmb)ClinicalProc, asp?ig=0FF & !_l_ @.‘.1 Local intranet
!i.iin5tart| J Calend...l @http:n...l .Micros...l Engend...l @BCBSM...' BARE: No...I Micros...l & JHmrs .. | & [Merb. .. ||@Memh... |$®§>E 2:33PM
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~JMember Tracking Page - Microsoft Internet Explorer

File Edit “ew Favorites

Tools

Help

=81 x|
[ ]

GBack ~ = - £} ) | Phsearch  [lFavorites £ | By S

Address I@ http:ffinsite. bebsmo, comfmmbyMember Tracking. asp

| oo |Links »

=

< Prgiscription

Change Dt From : 2002-01-01 To: 2004-01-31

b

0f472163016 |PROMETHAZINE wiDr oot Ascending [-6.25/5 1 |z003-10-17 0 A
go1z6091542 [PULMICORT 200MCE  Sopt Descending [9Mca 1 |zo03-10-14 [es:o
49502050001 [EPIPEN 0.3MG AUTO-  Yfove Toft BMG 1 |2003-0%-0% [1z:1
DO0%5119701  |MASONEX SOMGCE MAS ; MGG 2 |eoo3-ns-14 [s2:0
00055110947 JALLEGRA 180MG TABL Wove Rght MG 2 |2003-08-14 [o4:0
50053310505 |AMORIGILLIN sooma Jove First G 1 |zo003-04-13 [12:1
59930156001 |aLBUTERoL somca 11 Mlowe Last MOEN 1 |zo003-04-19 [12:1
00173069500 |ADWAIR 100/50 DISKUS 100-50MG 1 |zo002-03-21 [sz2:0
00025119701 |MASONEX SOMCGE MASAL SPRAY SOMCE 4 |zooz-03-31 |sz:0 Y
00055110947 |ALLEGRA 180MG TABLET 150MG 1 fe003-03-31 [52:0
£2037079444 |ALBUTEROL 90MCE INHALER IOMCE 1 |zo00%<0z-17 |5z:0 ¥
<5 < b

MMH Yersion 1.6
Email the MMH Support with feedback.

This screen displays
drug information

Can sort and re-arrange
columns by date, drug,
etc.

2|

|@ Dane

ijStart”J = windows | 1nb-:-><-M...| @BCBSMDI...' [/}acrobat ... | HE Medic... | 9] Search R...l Micrc-snft...||@r~1emher... |J ] & |®@@m@ |y
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The MMH System for ER

« A modified version will be available to
participating ER’s
— No financial information
— Print option

« Security Control

— Users will access the system via a secured
internet connection. A small program will have
to be installed onto the ER computers
accessing this system

— All access will be recorded

" =
7/19/2006 12:59 PM Company Confidential - Do Not Copy WE L L P @ I N Tm



Sample Reports -- Pharmacy

2 Solution Items - Microsoft Development Environment [design] - Browse - Patient Pharmacy History = Iﬁ' |__>g|
File Edit Wiew Projectk Debug  Tools  Window  Help
G- @ R o8B = | G| getclaims | BE R R
= = B ol | [ | CEDReportslPERHYRptiPharmacyHistory » | &6 L | &5
iy Date, htm | InpatientHistory. htm | CPT_HPCPS. htm | CutPatientHistory, hitm | TZD9History, htm | PatientDiagnosisHistory, asp | DiagnosisHistory. btm - Browse - Patie...harmacy History| 4 b x 6
» | ' =
y ® :
=] o
T BlueCross 9 o B
g BlueShield Profile =
Patient Phamnacy Histary —
Patient Ia -211 Lo P Do Do [Nb 1 g
Date Range; 01.22-2003 To 08-0-2005 5
) B Bw P Bw Pw Bw B E_'
EBlue Cross and Blue Shie S OUOOIOODOODS g
m
E_
@
Drug Name Dose Fill Date Days Supplied
FOLIC ACID 1 MG TABLET 1M 05172005 30
1M 02/12/2005 30
1M 01,/06/2005 30
COUMADIN 1 MG TAELET 1M 051772005 30
1M 04/15/2005 30
COUMADIN 5 MG TAELET NG 051742005 30
NG 04/15/2005 30
METRONIDAZOLE 0.75% CREAM 0.75% 041252005 15
DE3CONIDE 0.05% CREAM 0.05% 041252005 5
HYDROCODONE/APAP 54500 TAR 5-5000IG 03,/02/2005 3
ONE TOUCH ULTRA TEST STRIPS 021742005 25
01/24/2005 25 =l
[oone || || =
12 iaﬁtart”J :_E_fj g 2 I @ScreenShots ”m Solution Ite... Inhox-Micro...I i Development | ScreenShots... |u@ @@%MQ] 10:04 &M %
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Sample Reports -- Admissions

2% Solution Items - Microsoft Development Environment [design] - Browse - Patient Inpatient History = Iﬁ' |_§J

File Edit Wiew Project Debug Tools  ‘Window  Help

B SHE | R 8-B, v (@ oetClams | REER

- = = B for | [F  C:\EDReports\PERHVRpt\InpatientHistory, « | 4 4 & | &7

Start Page | PharmacyHistoryByDate. htm | InpatientHistory. htm | OutPatientHistory . hkm | FatientDiagnosisHistory. asp | FharmacyHistory. bt Browse - Patien...patient History 4k X e

s = |15

o @ ¥ g

o =

= BlueCross -3

E8ll  Blueshield Profile &z
of Missouri =

Patient Inpeatieni Historn

Patient I

Tl

N i n]
) B B P B P Cw

i)
Ny

f#
InpatientHistary. hirm [+

Tngl Wl Gl G) O oh o] Tl T,
“D:‘ o te e e Lo kv o te b

Blue Cross and Blue S5k

e vp Lip 23 e Kb B Ew o e P B Fe B Fe B

sainjdeg uopnos €

Admit Discharge Primary Secondary
Date Date Diagnosis Diagnosis ProviderFacility
Antepattum Hemmorthage
02/23/2005 02/28/2005 64131 Associated With Coagulation 72039 Other Convulsions HORHE HoSRITAL
; ; CEMTER
Defects, With Delivety
Threatened Premature Labor, : BOONE HOSPITAL
01/07/2005 01/12/2005 64403 Antepartum 7039 Other Cornilsions CENTER

Fririt Cancel

<]

| Done | | |

[ers.. ws.| #a #n] @] e won.| wn.| Em.| Sn.| @] mEw.| sk D@0 A 216
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ample Reports -- Procedures

2% Solution Items - Microsoft Development Environment [design] - Browse - Patient EPT,.-"HPEP_S History = I EI_)S_I
File Edit iew Project Debug  Tools  indow  Help
tEBER-r-a-E-B| ) - | g getClaims - B E S
o= 0 far | A% CEDReports|PERHYRPEICPT_HPCPS.hm « | 4 1 | &5
I)ate.htm | InpatientHistary. htm | CPT_HPCPS.htm | OutPatientHistary htm | ICDS9History, htm | PatientDiagnosisHistary.asp | DiagnosisHistory.htm  Browse - Patie.../HPCPS History | 41X '6
2 |
= Date Range: 01-22-2003 To 06-08-2005 %
o
g :
“ || Blue Cross and Blue Shield of Wissouri ID: 518133176 o
Place of %
CPT/HCPCS Date Provider/Facility Service )
W
OFFICE OF. OTHER OUTPATIENT VISIT g
99213 FOR THE E/M OF AN ESTABLISHED 05/23/2005 AZHER, IRVING M Office &
PATIENT. =
CPTHOMOSCOPY, EXTENDED AS PER k=0
0226 RETINAL DETACHMENT 03/17/2005 HOLEE.AMP, TIMOTHY Office 3
IMMUNIZATION ACTIVE REBELLA B
Q0706 YIRS VACCINE,LIVE 0372442005 TRAMMELL, LEE W Office
Ind dent
38175 03/242005  BOYCE AND EYNUMPATH LAES PC ATERREEn
Laboratory
25610 PROTHROMEIN TIME. 07/06/2005  BOYCE AND BYNUMPATH LABS PC tndependent
Laboratory
ROUTINE VENIPUNTURE OR Indepandent
36415 FINGER/HELL/EAR STICK OF 07/06/2005  BOYCE AND BYNUMPATH LABS FC b 1
COLLECTION OF SPECIMEN(E). 2
V599 CONTACT LENS, OTHER TYFE 03/05/2004 GAMEELL, JEFFREY MW Office
INJECTION, RHO D IMWMUNE
J2790 GLOBULIN HUMAMN ONE DOSE 1211342004 TRAMMELL, LEE W/ Office
PACKEAGE
I
AT033 03142005  APRIA HEALTHCAREING ;"::;:‘ s
47032 03142005  APRIA HEALTHCARE INC izti:;‘"s
Print | Cancel |
| one I |
;ﬁstart”J e e »||[é sol.. gf?hmi...' ®ee. . | Sirb...| Hseri...| Bjscr... | w850, | wasal.. | &Elsc... | Elve... | OFeEOE 2sem
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ample Reports -- Diagnhoses

2% Solution Items - Microsoft Development Environment [design] - Browse - Patient Diagnosis History = Iﬁ'l_)sj

File Edit Wiew Project Debug Tools Window Help

SRR = - S YIS = B =Y - | getclaims - RERR TR,
== | [ | C\EDReports\PERHVRpL\DiagnosisHistory, » | 49+ & | &5 |

I:e.htm | InpatientHistory . htm | CPT_HPCPS.hkm | QukPatientHistory, htm | PatientDiagnosisHistary, asp | DiagnosisHistory, hkm | FharmacyHistory.htm ~ Browse - Patien...agnosis History| 40X

BlueCross
BlueShield

*0g(ooL >§

@
=
g
of Missouri 3
z
Patient Diagnosis History =
r
i
Blue Cross and Blue Shield of Miszouri ID: 518133176 =
5
m
&
Primary Flace of =
ICD-% Date Flag ProwidenF acility Service
24510 Generalized Com_fulsive Epilep sy, Without Mention QeTa0S Y BOYCE AND EYNUM PATH LABS OC Independent
of Intractable Epilepsy Laboratory
05/31/2005 BOYCE AND BYNUM PATH L4Bg Og  [dependent
Laboratory
05/23/2005 BOYCE AND BYNUM PATHL&BS Og  ndependent
Laboratory
05/23,/2005 ASHERIEVING M Office
] Routine (.}.eneral Medical Examination at & Health 05005 Y BOYCE AND BYNUM PATH LABS OC Independent
Care Facility Laboratory
W42 Routine Postpartum Follow-TUp 03/24/2005 ¥ BOVCE AND EYHUM PATH LAES OC  Office
5261  Long Term (Current) Use of Anticoagulents 03/02/2005 ¥ BOYCE AND BYNUM PATH LABS OC Lﬂaizg:ili;m
Print | Cancel | =
| pore I I
start | | 74 [ & »||[ons.. ws.| #a.| Zh.| .| & i | vm. | vom.| Em.| Gp...| Bs.. | D& >@EOEA s
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What About HIPAA?

 For current BCBSMO members, no consent is
needed because this falls within the HIPAA

treatment exemption

* For prior BCBSMO members, a sighed consent is
needed. This can be obtained as part of the
consent for treatment process
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System Limitations

« Claims-lag

 We report on information we received from
doctors and facilities as coded on claims (GIGO)

* Blue Cross Blue Shield of Missouri only

« Self-paid and non-BCBSMO services and
prescriptions not available

* No lab results

 No radiology reports

* No clinical values

« Compliant with ER laws re: insurance coverage
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Project Evaluation

BCBSMO is working with St. Louis
University School of Medicine and School of
Public Health to do a formal evaluation of
this project
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Next Steps for Test Sites after first
meeting

Make this service available in January of 2006

-Set a follow up meeting with the emergency
department staff (intake and clinical) to discuss how
to operationalize this report and ensure its use.

‘ldentify user IDs and passwords as needed to
access this report.

Add a short contract addendum that identifies and
refines this new service.

*Include hospital and emergency rooms in public
notifications and marketing documents.
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Comments,
Discussion,
and Questions?
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